Applying to Join the Essential Companion Scheme —the small print

The Disability Discrimination Act 1995 — A person has a disability if he or she has
a physical or mental impairment, which has a substantial and long-term adverse
effect on his or her ability to carry out normal day-to-day activities. Please note that
a false application could lead to civil proceedings and/or prosecution for offences
under the Theft Act 1968. All tickets are subject to availability at the time of
booking. The theatre reserves the right to review the availability of tickets within the
scheme, to review a member’s eligibility and to revoke that membership following
review.

If sufficient information is not provided as evidence of eligibility, benefits of the
scheme may not be available. We reserve the right to withdraw or amend the
scheme at any time.

The scheme will be reviewed every two years.

General Data Protection Regulations

The information you provide is protected by the General Data Protection Regulations
and will only be used for the purpose set out in this document. It will not be shared
with any other agency.

The data controller is Test Valley Borough Council (TVBC)
Carole Moore, Data Protection Officer.
Beech Hurst, Weyhill Road, Andover. SP10 3AJ. 01264 368000

You have the right to request access to the information held in addition to the right to
rectification and erasure of personal data held about you or restrictions on
processing where necessary. You have the right to complain if you feel that your
data has been mishandled to the TVBC Data Controller or The Information
Commissioner.



