The Lights
Tell us what you think results 
2009
1. What is your overall level of satisfaction with The Lights?

Excellent




45%

Good





48%
Satisfactory




  6%

Poor





  0%

Very Poor




  0%

No Answer




  1%

2. How many times have you visited The Lights?

Not Visited




  0%

Once





  9%

2-4 times




36%

5 times or more



54%

No Answer




  1%
3. Are you likely to visit The Lights again?

Yes





91%

No





  1%

No Answer




  8%

4. How far do you usually travel to visit The Lights?

Under 5 miles



71%

6-10 miles




18%

11-15 miles




  4%

Over 16 miles



  6%

No Answer




  1%

Please rate the following aspects:
Outside Approaches

Attractive 

Excellent

25%


 

Good


54%


 

Satisfactory

18%


 

Poor


  2%


 

Very Poor

  0%




No Answer

  1%

Clean


Excellent

27%





Good


52%




Satisfactory

17%





Poor


  2%





Very Poor

  0%





No Answer

  2%

Signage


Excellent

22%





Good


54%





Satisfactory

18%





Poor


  3%





Very Poor

  0%





No Answer

  3%

Lighting


Excellent

30%





Good


56%





Satisfactory

12%





Poor


  1%





Very Poor

  0%





No Answer

  1%

Ease of access

Excellent

28%





Good


46%





Satisfactory

19%





Poor


  4%





Very Poor

  1%




No Answer

  2%

Comments: 

· Looks very dated.
· Wildlife makes cleaning difficult.
· More parking on busy days that is close by.

· Signage to disabled parking not clear.
· It is a shame we have lost the use of 1 car park.
· Could do with nearer disable parking.
· Coming from Junction Road, now have to walk around pond – this needs improvement.

· 2 people thought that the pond needs clearing out more often.

· Parking should be free.
· There is rubbish around the venue.

· Makes a great first impression.
· 2 people said that the parking is difficult.
The Arena Hall and Bar

Attractive

Excellent

32%




Good


55%




Satisfactory

11%




Poor


  1%




Very Poor

  0%




No Answer

  1%

Clean


Excellent

38%




Good


57%




Satisfactory

  5%




Poor


  0%




Very Poor

  0%




No Answer

  0%

Seating


Excellent

23%




Good


49%




Satisfactory

23%




Poor


  4%




Very Poor

  0%




No Answer

  1%

Speed of service
Excellent

20%




Good


45%




Satisfactory

26%




Poor


  6%




Very Poor

  1%




No Answer

  2%

Variety of drinks
Excellent

16%




Good 


50%




Satisfactory

26%




Poor


  3%




Very Poor

  0%




No Answer

  5%

Cost


Excellent

13%





Good


43%





Satisfactory

34%





Poor


  5%





Very Poor

  1%





No Answer

  4%

Comments:
· Bar is far too small, need more staff. More bands here please.

· More pre show seating needed

· Not used the bar, but looks nice.

· 3 people thought more seats could be available for intervals.
· It is good to be able to take drinks into the theatre.
· Things could be a bit cheaper.

· Why is the bar not open after shows!
· No tea being served in the interval (when you don’t drink).
· Having the bar open during the whole performance would stop long queues during the intervals and customer annoyance. Also would improve bar sales for you.

· Would be nice to have more subtle lighting in bar area when you walk in, giving it a nicer ambience.

· Would be nice to have bar facilities open at lunchtime.

Coffee Carousel
Variety of food

Excellent

  8%




Good


26%




Satisfactory

31%




Poor


  3%




Very Poor

  0%




No Answer

32%
Variety of drinks
Excellent

  8%




Good


30%




Satisfactory

29%




Poor


  3%




Very Poor

  0%




No Answer

30%
Seating Area

Excellent

14%




Good


28%




Satisfactory

25%




Poor


  2%




Very Poor

  0%





No Answer

31%
Speed of Service
Excellent

11%





Good


32%





Satisfactory

22%





Poor


  4%





Very Poor

  0%




No Answer

31%

Cost


Excellent

  6%





Good


28%





Satisfactory

29%





Poor


  6%




Very Poor

  2%





No Answer

29%

Comments:

· 28 people said that they had not used the facilities. 
· Why drink coffee when you can have beer.

· Things could be a bit cheaper.

· Prefer to buy from hall and bar.
· I’ve only ever had coffee here. I do appreciate having a newspaper to read.

· 4 people thought that it was a shame it wasn’t open on performance nights so people can have a snack or coffee.
· More tables and chairs perhaps.

· The free wifi access if very useful.

· Slow service.
· Very expensive! Food/drink = not much choice. Service = satisfactory because there aren’t lots of people there and it is not very speedy.

· Drinks are very expensive.

· It’s never open when I’m there.
The Auditorium

Access in general
Excellent

29%




Good


51%




Satisfactory

13%




Poor


  1%




Very Poor

  0%




No Answer

  6%
Seating


Excellent

28%





Good


51%





Satisfactory

14%





Poor


  1%





Very Poor

  0%





No Answer

  6%

Leg Room

Excellent

23%





Good


44%





Satisfactory

24%





Poor


  4%





Very Poor

  1%





No Answer

  4%

Temperature

Excellent

16%





Good


50%





Satisfactory

28%





Poor


  1%





Very Poor

  0%

Sound


Excellent

23%





Good


55%

Satisfactory

15%





Poor


  1%





Very Poor

  0%





No Answer

  6%

Lighting


Excellent

24%





Good


56%





Satisfactory

14%





Poor


  0%





Very Poor

  0%





No Answer

  6%

Comments:
· With arthritic knees lack of leg room is painful and aisle seats not always available.

· Have not been in this area.

· More bands – should be stand up gigs.

· 2 people thought that it was sometimes too cold.
· I think the theatre seating is very good and you are able to get a good view of the stage from all seats. The seats are all comfy and the area is nice and clean.

· Can sometimes hear dance classes from other rooms.

· Sound not good during loud concert – Hurt ears on occasion. I think levels were wrong (enjoyed the concert though!).
· I feel the access to seats in the auditorium could be very much improved if there was a central handrail to each set of very steep steps – this should not interfere with anybody’s view of the stage.

· Can loop sitcom always be on?.
· We always book the Pullman seats. Other seats not so good.

· Best Seats!

· Can be chilly in there. 
The Box Office


Opening Hours

Excellent

23%





Good


49%





Satisfactory

17%





Poor


  3%





Very Poor

  1%





No Answer

  7%

Welcome Offered
Excellent

39%





Good


41%





Satisfactory

11%





Poor


  1%





Very Poor

  1%





No Answer

  7%

Level of Information
Excellent

37%





Good


39%





Satisfactory

14%





Poor


  1%





Very Poor

  1%





No Answer



Speed of service
Excellent

37%





Good


39%





Satisfactory

15%




Poor


  0%





Very Poor

  1%





No Answer

  8%

Comments:

· The brochure containing events for the spring was sent to me but I was told I could not book for a show until a later date so I had to phone again and book!!
· Always friendly and helpful – excellent.
· Informing people of cancellations is poor.
· Always polite staff.
· On one occasion I didn’t get a reply to my answer phone message.
· Pain to pay for tickets booked in the office; can we pay online in the future for these tickets with a ref?.
· Staff can be very rude. The old lady in book in area lives on Pilgrims Way (Swallow End).
· Hirer’s events should receive equal prominence (publicity etc).
· Difficult to pay for seats on the telephone – I believe you have had problems.

· Always very friendly and helpful.

The Programme

Variety


Excellent

34%





Good


42%





Satisfactory

14%





Poor


  3%





Very Poor

  1%





No Answer

  6%

Quality


Excellent

34%





Good


44%





Satisfactory

14%





Poor


  1%





Very Poor

  0%





No Answer

  7%

Frequency

Excellent

28%





Good


46%





Satisfactory

18%





Poor


  1%





Very Poor

  0%





No Answer

  7%

Value for money
Excellent

31%





Good


43%





Satisfactory

19%




Poor


  1%





Very Poor

  0%





No Answer

  6%
Comments:
· More shows/musicals (like Amos).
· Not enough rock groups.
· 3 people thought that there was not enough drama/acting type theatre.
· Comedy club had an excellent start but then deteriorated – is certainly improving again now.
· On mailing list but shows already sold out before we receive the future programme advice therefore unable to see popular shows.
· Should cater more for older age group.
· More adult workshops please in evenings/weekends.
· More folk music and comedy.
· Too many comics, not enough drama.
· Excellent comedy line up – please get Russell Howard!!!
The Lights Website

Attractive

Excellent

18%





Good


30%





Satisfactory

13%





Poor


  0%





Very Poor

  0%





No Answer

39%
Informative

Excellent

19%





Good


31%





Satisfactory

11%





Poor


  0%





Very Poor

  0%





No Answer

39%

Ease of 
On-line booking
Excellent

17%




Good


28%





Satisfactory

13%





Poor


  0%





Very Poor

  0%





No Answer

42%
Comments:
· 22 people have had no experience of the website
· Don’t know.
· 2 people haven’t accessed yet but will.
· 2 people do not have a computer.
· Prefer to come in rather than use website.

The Lights Brochure

Attractive

Excellent

47%




Good


38%




Satisfactory

  9%




Poor


  0%





Very Poor

  0%





No Answer

  6%

Informative

Excellent

48%




Good


36%




Satisfactory

10%




Poor


  0%





Very Poor

  0%





No Answer

  6%
Comments:
· Attractive except for the man with the funny skin which I couldn’t even look at.
· Doesn’t seem to be info for all things listed on programme.
· Not enough rock type music for the 30’s to 60’s.
· Very easy to use.
· Not the easiest read, other venue’s do it much better.
Equal Opportunities

White British




86%

White Irish




  2%

White Other




  1%

Asian or Asian Black – Indian


  0%

Asian or Asian Black – Pakistani

  0%

Asian or Asian Black – Bangladeshi

  0%

Asian or Asian Black – Other


  0%

Chinese





  0%

Black or Black British – Caribbean

  1%

Black or Black British – African

  0%

Black or Black British – Other


  0%

Mixed – White & Black – Caribbean

  0%

Mixed – White & Black – African

  0%
Mixed – White & Black – Other

  0%

Mixed – Other




  0%

Other Ethnic Group



  1%

No Answer




  9%

Do you have a Disability?
Yes

11%






No

75%





No Answer
14%
Your Age



Under 20
  1%






20-40

19%






41-50

16%






51-60

27%






61-70

21%






70+

12%






No Answer
  4%

Your Gender


Male

23%






Female
69%






No Answer
  8%

Overall comments

· I think you should employ someone literate. “Please tell us what you think” is not a question. “As a Lights theatregoer” (one word) is in opposition to the subject of the sentence “we” – I am sure “we” is not a theatregoer. “We hope you as a theatregoer”. I also think you should stop wasting money and man-hours. This is a disingenuous exercise intended to counter criticise by supposedly demonstrating that you are providing a valued service. You should know whether or not you are doing a good job.
· Excellent place to spend and evening - also close to home.
· A fine facility.

· Shame it’s behind the ugly sports centre!
· Please keep The Lights going. This is excellent for Andover.

